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Warranty for Hard Flooring Products 

 

1. We warrant our range of hard flooring products.  This includes all Aluminium 

Carborundum and FRP extrusions and tiles for a period of 5 years from date of 

purchase for delamination. 

2. All products are guaranteed to meet co-efficient of friction test results, as 

tested by WSP Laboratories. 

3. Warranty assumes products are correctly installed and normal conditions of 

use, i.e pedestrians and bicycles. It does not cover deterioration due to impact 

damage, intentional or non-intentional abuse, mistreatment, natural disasters, 

for example fire or flood damage. 

4. If you have a claim, that in our reasonable judgement, satisfies the terms of 

the warranty, we shall replace the defective product (material only).  Removal 

of existing products and laying replacement products is at the cost of the 

purchaser. 

5.  This is an express warrant. It is your sole and exclusive remedy. We disclaim 

any other express or implied warranties. Our liability, under any circumstance, 

shall not exceed the price at the time of purchase was paid for the product. 


